THE SECRETS OF UNREASONABLE HOSPITALITY: WILL GUIDARA

Being relentless in making others feel valued might be your best

competitive advantage - especially in

a business landscape. Luckily, being ;
“unreasonable” doesn't have to be draining; ; ; ¥

it can be creative, generative, and even

systematizable. :

GAMIFICATION TO IMPROVE OUR WORLD: YU-KAI CHOU AT

TEDXLAUSANNE

Yu-kai Chou is an entrepreneur, speaker, and
gamification pioneer. Early in life, he had the
epiphany that while games had the power to
delight and engage the mind, they were not

productive and only resulted in emotional
gains. He became obsessed with the combination of how to make games
more productive, and simultaneously, how to make life more fun.

WHY YOU SHOULD NEVER WANT TO WIN AN ARGUMENT

Jefferson Fisher shares a powerful insight on the importance of not

trying to win arguments, but trying to resolve

them together. But we're not just watching- h
we're breaking it down. We will find out why

this advice works—and how you can use it in

real life.

WHAT | LEARNED FROM 100 DAYS OF REJECTION: JIA JIANG

By seeking out rejection for 100 days, from asking a stranger to borrow
$100 to requesting a "burger refill”" at a

restaurant, Jiang desensitized himself to the
pain and shame that rejection often brings
and discovered that simply asking for what
you want can open up possibilities where you
expect to find dead ends.

NO WORK? REINVENT YOURSELF — CHANGE IS THE CONSTANT

It was a slow and long process of trying A 1
many things before Farm Design solopreneur

learned how to face his fears and do the "
things that scared him. In the process, he not

only transformed his company but emerged a

stronger person. :

KARA LAWSON: HANDLE HARD BETTER

Coach is back with another motivational - - w
speech. This time she reminds us that things o L-'- J
don't get easier in life, we just become

better equipped to handle them. Message |

given to start the 2022-23 season with big HANDLE Hgﬁh BETTER
expectations! EATLELRFTION

HOW TO FIX HOLES IN DRYWALL - 4 EASY METHODS

Fixing holes in drywall is easier than L
you might think. Follow along and don't -

be intimidated! You got this! ,
COMMUNICATIONS. sl



https://youtu.be/j7GbVJFc_cI?si=3fB_c89vSWNIfF3d
https://youtu.be/A9sygslV8fk?si=5W_LP5OL55WM7IGw
https://youtu.be/v5Qjuegtiyc?si=aj6P8vRHWtpGo6Pi
https://youtu.be/-vZXgApsPCQ?si=sE5G0A6wszfwk2MZ
https://www.youtube.com/live/zwcOx5gXpzk?si=P1QBiFqJFzYnESl3
https://youtu.be/oDzfZOfNki4?si=k4w8CAznWAuBgDu9
https://youtu.be/uvQK7WTkKpI?si=bdGm9u5on_24_Rey

